
RReturn/Exchange Form  

Return/Exchange Policy: If you are not completely satisfied with your Triumph product(s), we will assist you with a prompt 
exchange, refund by crediting your method of payment. We have established the following exchange policy: Triumph will gladly 
accept returns of unworn and unwashed Triumph Shopping Web merchandise with tags still attached for full refund, or exchange 
for up to 30 days after the online purchase date. Following our receipt of it, your return will then be processed within 
approximately 5 business days. Please note: Shipping is non-refundable except for damaged or incorrect merchandise shipped. No 
returns may be made to retail stores. The goods will be processed at the cost paid on the date of the order. Please note that 
customers assume the shipping costs associated with returning the products. In the case of requesting an exchange, Triumph will 
assume the shipping fees. To return a Triumph product purchased from this website, simply send the product and a completed 
Returns/Exchange form to the address listed below. This form must be complete with Order Number, Customer Name, Phone 
Number, SKU# and Item Description. Items returned without this form will not be available for exchange or refund. A 
Returns/Exchange form is included with every online order. We do not take responsibility for lost or damaged packages.  

Return Address: Please send your package including your return and exchange form via prepaid traceable method to ensure a 
safe and documented delivery to Triumph International (Canada) Inc. #6 – 2300 Bristol Circle Oakville, Ontario, Canada L6H 5S3 
Attention: Web Shopping. 

Date: _________________________   Order Number: ___________________________  

Check One: Return for Refund Exchange Damaged or Incorrect  

Customer Name: ____________________________________________  Customer Phone: (______)________________________________  

Address (Street, City, Province, Postal Code) _____________________________________________________________________________________ 

___________________________________________________________________________________________________________________ 

I am returning the following item(s): 

SKU # _________ Qty_____ Item ______________________ Comments______________________________________________________  

SKU # _________ Qty_____ Item ______________________ Comments______________________________________________________  

SKU # _________ Qty_____ Item ______________________ Comments______________________________________________________  

I would l ike to exchange the above item(s) for the following item(s):  

SKU # _________ Qty_____ Item ______________________  

SKU # _________ Qty_____ Item ______________________  

SKU # _________ Qty_____ Item ______________________  

Damaged or Incorrect Merchandise  

To return damaged or incorrect merchandise, The Return/Exchange form must be completed and returned with the merchandise. 
Triumph will assume the shipping fees in the case of damaged goods or incorrect merchandise.  
The following goods were either damaged or incorrect:  

SKU # _________ Qty_____ Item ______________________ Comments______________________________________________________  

SKU # _________ Qty_____ Item ______________________ Comments______________________________________________________  

SKU # _________ Qty_____ Item ______________________ Comments______________________________________________________  


